Summary Experience

Cybersecurity Awareness & Communication Specialist
Guess Europe Sagl

Cybersecurity Awareness and Communication
Specialist with experience in building global
security awareness programs in enterprise
environments. Strong technical background

July 2023 - Present

combined with communication and engagement * Designed and implemented global cybersecurity awareness
skills. programs through asynchronous and in-person training
Direct reporting to the CISO, focused on human sessions, developer-focused security training, phishing

risk and phishing resilience. simulations, cyber drills, and engaging awareness events

¢ Collaborated with cross-functional stakeholders and
multiple departments on interdepartmental projects,

Education including the imp.lerr.wentation and adoption of Al solutions
across the organization
¢ Improved departmental communication and alignment
ITIS “Dionigi Scano” - Monserrato through strategic stakeholder engagement and collaboration
Diploma Perito Informatico - 2005 ¢ Designed and implemented communication initiatives to

enhance employee engagement and foster a strong

Italian - native speaker cybersecurity culture across the organization

English - professional (B2.2)

Infrastructure Support
Outreach Guess Europe Sagl / White Paper Solutions
Nov. 2016 - Jul. 2023
e Enterprise IT support across Windows and macOS
Public Cybersecurity Awareness & Outreach environments, including ticketing management, mobile device

NOPANICtv - YouTube Channel management and internal technical communications.
Content creator and cybersecurity awareness advocate,
focused on information security topics for non-technical

audiences. IT Specialist
Creation of educational video contents on digital risks, E.B.D. Srl
online scams, phishing and everyday cybersecurity. Nov. 2008 - Jul. 2015

Strong focus on clear, accessible communication for

—eroe cudoees ¢ Management of technical support and maintenance of

hardware and software systems in television media

Community Outreach & Education environments.
Organization and delivery of public awareness sessions on
digital fraud prevention, in collaboration with local kel_.] Skl"S

municipalities and non-profit associations.

Awareness initiatives specifically designed for elderly
people and other vulnerable groups. e Security Awareness
Collaboration with local schools to support cybersecurity e Phishing Simulation
education and responsible use of digital technologies.

¢ Incident Communication
e CyberDrills

¢ KnowBe4

e Articulate 360

e Avanan

¢ Al Awareness



Inbreve

Cybersecurity Awareness & Communication
Specialist con esperienza nella progettazione e
implementazione di programmi globali di
security awareness in contesti enterprise.
Solido background tecnico combinato con
competenze di comunicazione e coinvolgimento
delle persone.

Riporto diretto al CISO, con focus sulla gestione
del rischio umano e sul rafforzamento della
resilienza al phishing.

Formazione

ITIS “Dionigi Scano” - Monserrato
Diploma Perito Informatico - 2005

Italiano - madrelingua
Inglese - professionael (B2.2)

Divulgazione

Sensibilizzazione e Divulgazione in tema Cyber
NOPANICtv — Canale YouTube

Content creator e divulgatore sul tema
cybersecurity, focalizzato su temi di sicurezza
informatica rivolti a un pubblico non tecnico.
Creazione di contenuti video educativi sui rischi
digitali, truffe online, phishing e cybersecurity nella
vita quotidiana.

Forte attenzione a una comunicazione chiara,
accessibile e comprensibile per il grande pubblico.

Divulgazione ed Educazione sul Territorio
Organizzatore e relatore di incontri pubblici di
sensibilizzazione sulla prevenzione delle frodi digitali,
in collaborazione con comuni e associazioni locali
specificamente pensati per persone anziane e altre
categorie vulnerabili. In questo contesto si
inseriscono anche collaborazioni con scuole del
territorio per supportare I'educazione alla
cybersecurity e I'uso consapevole delle tecnologie
digitali.

Esperienza

Cybersecurity Awareness & Communication Specialist
Guess Europe Sagl

Luglio 2023 - Present
¢ Progettazione e implementazione di programmi globali di

cybersecurity awareness attraverso sessioni di formazione
asincrone e in presenza, training dedicati agli sviluppatori,
simulazioni di phishing, cyber drill ed eventi di engagement
Collaborazione con stakeholder e dipartimenti interni su
progetti interdipartimentali, inclusa I'implementazione e
I'adozione di soluzioni di Intelligenza Artificiale in azienda
Miglioramento della comunicazione e dell'allineamento tra
dipartimenti attraverso attivita strategiche di stakeholder
engagement e collaborazione

Progettazione e implementazione di iniziative di
comunicazione finalizzate ad aumentare il coinvolgimento
dei dipendenti e promuovere una solida cultura della
cybersecurity in azienda

Infrastructure Support
Guess Europe Sagl / White Paper Solutions
Nov. 2016 - Jul. 2023

Supporto IT in ambienti Windows e macOS, inclusa la gestione
dei ticket, il mobile device management e la gestione delle
comunicazioni tecniche interne

IT Specialist
E.B.D. Srl
Nov. 2008 - Jul. 2015
¢ Gestione del supporto tecnico e della manutenzione di

sistemi hardware e sofware in ambiente media televisivo

key Skills

Security Awareness
Phishing Simulation
Incident Communication
CyberDirills

KnowBe4

Articulate 360

Avanan

Al Awareness
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	linkedin.com/in/marcospiga
	marcospiga.it

	Summary
	Cybersecurity Awareness and Communication Specialist with experience in building global security awareness programs in enterprise environments. Strong technical background combined with communication and engagement skills.  Direct reporting to the CISO, focused on human risk and phishing resilience.

	Education
	ITIS “Dionigi Scano” - Monserrato
	Diploma Perito Informatico - 2005
	Italian - native speaker
	English - professional (B2.2)

	Outreach
	Experience
	Cybersecurity Awareness & Communication Specialist
	Guess Europe Sagl
	July 2023 - Present
	Designed and implemented global cybersecurity awareness programs through asynchronous and in-person training sessions, developer-focused security training, phishing simulations, cyber drills, and engaging awareness events
	Collaborated with cross-functional stakeholders and multiple departments on interdepartmental projects, including the implementation and adoption of AI solutions across the organization
	Improved departmental communication and alignment through strategic stakeholder engagement and collaboration
	Designed and implemented communication initiatives to enhance employee engagement and foster a strong cybersecurity culture across the organization

	Infrastructure Support
	Guess Europe Sagl / White Paper Solutions
	Nov. 2016 - Jul. 2023
	Enterprise IT support across Windows and macOS environments, including ticketing management, mobile device management and internal technical communications.

	IT Specialist
	E.B.D. Srl
	Nov. 2008 - Jul. 2015
	Management of technical support and maintenance of hardware and software systems in television media environments.
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	Cybersecurity Awareness & Communication Specialist con esperienza nella progettazione e implementazione di programmi globali di security awareness in contesti enterprise.  Solido background tecnico combinato con competenze di comunicazione e coinvolgimento delle persone. Riporto diretto al CISO, con focus sulla gestione del rischio umano e sul rafforzamento della resilienza al phishing.
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